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CLAIMS INVOLVING POTHOLES - FACT SHEET

By way of guidance, follow these helpful tips:
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Take several photos of the defect. It is better to
have too many photographs than not enough. Your
solicitor can select the best ones when he/she sees
the developed pictures.
Make sure you take at least one photograph of the
general accident location
After this take one close – up of the defect.
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Include one photograph with you pointing or
otherwise indicating the direction of travel when the
accident occurred.
Use a ruler to show the size of the defect and
remember to measure all sides/angles.
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Use the flash when appropriate.
Do not take the photographs either in the dark or into direct sunlight.
If we have sent you a disposable camera
Please ensure you return it in the envelope provided. You do not have to worry about getting the pictures
developed: we will do this for you once we have received the camera.
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When returning the camera, also remember to write your name and a brief outline of your claim details so
that your photographs can be correctly matched to your case.
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